
 

 

PRIVACY POLICY 

Unforgettable Event Hire 
Last updated: 10 September 2025 

 

1. Our Commitment to Privacy 

Unforgettable Event Hire (“we”, “our”, “us”) respects your privacy and is committed to protecting 
the personal information of our clients, suppliers, and website visitors. This Privacy Policy 
explains how we collect, use, store, and disclose your personal information in compliance with 
the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). 

 

2. What Personal Information We Collect 

We may collect personal information from you when you interact with us, including when you: 

• Make an enquiry or booking via our website, phone, or email 

• Enter into a hire agreement with us 

• Subscribe to our mailing list or request marketing updates 

• Provide feedback or communicate with us 

The types of information we may collect include: 

• Name, address, email, and phone number 

• Event details (date, venue, contact person) 

• Payment details (processed securely through third-party providers — we do not store your 
financial information) 

• Any other information you choose to provide in relation to your event hire needs. 

 

3. How We Collect Personal Information 

We collect personal information directly from you whenever possible. This may be through forms 
on our website, phone calls, emails, social media messages, or in person. 
We may also receive information from third parties (e.g. event planners or venues), but only where 
you have consented or would reasonably expect us to do so. 

 

4. How We Use Your Personal Information 

We use the information we collect to: 

• Provide and manage our hire services 



• Confirm and deliver your booking 

• Communicate with you about your hire agreement 

• Process payments and refunds 

• Improve our services and website 

• Send you updates, promotions, or offers (you may opt out at any time) 

• Comply with legal and regulatory obligations. 

 

5. Disclosure of Personal Information 

We will never sell or rent your personal information. However, we may disclose it: 

• To staff and contractors where necessary to deliver your hire services 

• To service providers (such as payment processors or IT providers) 

• Where required by law, regulation, or court order 

• In the event of a business restructure, merger, or sale 

Any third-party providers are required to handle your personal information in accordance with 
applicable privacy laws. 

 

6. Storage and Security 

We take reasonable steps to protect your personal information from misuse, loss, unauthorised 
access, modification, or disclosure. This includes secure digital storage and access controls. 
When information is no longer required, we will take reasonable steps to destroy or de-identify it. 

 

7. Access and Correction 

You may request access to the personal information we hold about you, and you may request 
corrections if it is inaccurate or out of date. To do so, please contact us in writing (see Section 10). 
We may require proof of identity before providing access. 

 

8. Website and Cookies 

When you visit our website (www.unforgettableeventhire.com.au): 

• We may collect non-identifying information such as browser type, device, and referring 
site for analytics purposes. 

• Our website may use “cookies” to improve your browsing experience. You can disable 
cookies in your browser, but some features of the site may not function properly. 

• Our site may contain links to third-party websites. We are not responsible for the privacy 
practices of other sites, and we encourage you to review their privacy policies. 

http://www.unforgettableeventhire.com.au/?utm_source=chatgpt.com


 

9. Complaints 

If you believe we have breached the Australian Privacy Principles, you may contact us (see 
Section 10). We take complaints seriously and will respond promptly. 
If you are not satisfied with our response, you may contact the Office of the Australian 
Information Commissioner (OAIC) via www.oaic.gov.au. 

 

10. Contact Us 

For questions, concerns, or privacy requests, please contact us: 

Unforgettable Event Hire 
Email: info@unforgettableeventhire.com.au  
Website: www.unforgettableeventhire.com.au 

 

11. Changes to This Policy 

We may update this Privacy Policy from time to time. Updates will be posted on our website and 
will take effect immediately. 

 

12. Photography and Media 

We may take or be provided with photographs or videos of events featuring our hire items. By 
entering into a hire agreement with us, you consent to Unforgettable Event Hire using such images 
for promotional and marketing purposes, including on our website, social media, and advertising 
material. 

If you do not wish for photos or media from your event to be used in this way, please notify us in 
writing prior to your event, and we will respect your request. 
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